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Jessica Caban successfully completed the Phlebotomy
program as part of CVCC's Adult Diploma Program in
February 2024. Despite having worked as an STNA for 18
years, Jessica aspired to broaden her career prospects by
overcoming the obstacle of lacking a high school diploma.

The completion of the program not only fulfilled this
requirement but also instilled a newfound confidence in
Jessica, proving to her that she possesses the capability to
achieve more. Her encouragement to those contemplating
the Adult Diploma Program is to disregard external
opinions, emphasizing that pursuing and achieving one's
goals is worthwhile and never too late.

“I am incredibly grateful to CVCC for making this entire process possible, especially as a busy
mom. Initially, the small size of my phlebotomy class seemed intimidating, but the instructors
and staff were incredibly welcoming and maintained an excellent teaching pace. | take pride
in setting and achieving my goal. Joining the Adult Diploma Program required a lifestyle
change and wasn't easy, but with dedication and hard work, it's possible, and CVCC supports
you throughout. In March 2024, I'll be embarking on my journey as a phlebotomist at the
Cleveland Clinic—a job | aspired to have at the hospital of my choice. | couldn't be more
excited about this opportunity. Thank you, CVCC, for being a crucial part of my success, and |
appreciate your support on this remarkable journey." -Jessica Caban

Congratulations, Jessica! We wish you all the best in your new role at the Cleveland Clinic,
and CVCC takes great pride in your achievements.
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